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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWENTY questions printed in ENGLISH. All the questions are compulsory.

The number of marks carried by a question/ part is indicated against it. Word limit in questions, wherever
specified, should be adhered to. Any page or portion of the page left blank in the Question-cum-Answer
Booklet must be clearly struck off.
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Section - A

1
Answer the following in net more than 150 words each: Each Question carries 10
marks (10marks x 13 = 130 marks)

1. Write short notes on the following in 75 words each:
(1) Role of Intellectual Integrity in administrative decision making.
(1) Rode of Citizen Charter in good governance. (10 marks, 150 words)
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2. Compare und contrast the roles of family and educational nstitutions in value
institutions complement cach other?
(10 marks, 150 waords)
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“Yolerance 1s not just about accepting differences

¢elebrating diversity.” Discuss the importance of tolerance for governance. How

cam civil servants foster a culture of tolerance and inclusivity in a diverse country
(10 marks, 150 words)
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"\/W w Y Q-Mu‘ﬂ{

‘&0’\ Z/O"-’vU\MtL R
S, N A froniiil Mu\f(’\b

sk Ak ﬂ T ol o~ wug_ﬁr

sl

1—"\4_1"‘0\-‘\/0\""‘*’ b& «?ﬂc}c&}@wv

MWQ




ERE—

{ write
[Don’t write

VAJIRAM & RAVI B

b

e mﬁ Gro Lradm

Ot Asrvwodq et (}oﬁylﬂ*
C Aslvac tadd qumm‘b]s}

(D Mﬁ"‘i Nol  wweleld
“ on — Ao L&f\ 2 ,),Z'_M
fesr (g o\t cere M\j g dan
A)\M' At wOonber
O st gl T aef
vtf/-\:ﬁ’u wusbuna He1 o ewdtntenn
@\fu O &t
B Pnen-a kive oI (ude (o
@A p««wc i %PO—UW
@‘f«f«ouu OMCU‘B) Llor®ae Lorly
by (b5 Poaghont Nou

QO Coktypoasy MCJW‘“‘] R gt Rgeh
—J .
E LG BT .,MT-A

T Lhatd (o lbdan @
oo csh‘)q_a/%w\-ﬂ Se b
Sty , dobha ¢ ley

B |

6




Don’t write
anything in
this part)

VAJIRAM & RAVI

: .ir nrivate life, not their public
4. “Aperson’s character 1s mosl accurately revealed their priva

ntext of public servants and their
persona.” Critically examine (his statement in the context ol pu

(10 marks, 150 words)
ethical conduct.
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5. Accountshility mechamsms are €S <sential for ethic al governance but often lead to
burcaucratic delays and nefliciencies.” (Nlc -ally examine this statement i e
balance be struck between accountability

comtext of Indian admmistration. Can a
and cfficiency? Discuss with suitable » examples. (10 marks, 150 words)
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6. What does cach of the following quotations convey 10 you In present context’
¢ slave of the passions, and can never pretend
y them."- pPavid Hume

a) ““Reason is, and ought only to be th
to any other office than 10 serve and obe
(10 marks, 150 words)
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6. b)“The ultumste measure of a person is not where they stand in moments of comfon
«s of challenge and controversy "

and convenience, but where they stand at ume
Martin Luther King Jr. (10 marks, 150 words)
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the law of the majonty has no place ™ . \ !
- Mahay,

(10 marks, 150 wordnu

S)

6. ¢) “In matiers ol conscience,
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8. Analyse the ethical implications of the widening gap between rich and poor n__-allons,

Is there a moral obligation for developed countries Lo assist SAVEISRg onies?
R
(10 marks, 150 words)
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uals, corporations, and governments

ations (10 marks, 150 words)

Discuss the ethical responsibilities of individ

in protecting the environment for future gener:
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10.“Impartiality is not neutrality; it 1s about treating everyone fairly based on merit
and evidence ™ Explain the difference between impartiality and neutrality in the
context of civil service. (10 marks, 150 words)
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Section - B

Answer the following in not more than 250 words each: Each Question carries 29
nswer
marks (20marks x 06 = 120 marks)
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12. In the aftermath of the dcvaslallnkarMS l@&# pe am-\idst ides d
face an arduous task: overseeing "cﬂif_““d_rg‘ﬁ’——.—“on e id Wgrea
destruction and loss. While the iwn‘y is to provide aid and shelter to the

affected, the complexities of the'situa ton demand a delicate balancing _:_19_( between
transparency, accountability, and community empowerment. The disaster has

il B an@ub_lic_si@hi‘:h places immense pressure

on you to ensure that every action is transparent and accountablg. How?vef, the
urgency of the situation and the sheer scale of the devastation make maintaining

meticulous records and following standard procedures a challenge. Further, you
receive reports of irregularities in the distribution of relief materials, with some
influential individuals and communigieslallegedly receiving preferential treatment.
You also recognize that true-r—ecovery lies in empowering the affected communities
to take ownership of the rehabilitation process. However local communities
express concerns_about the long-term sustainability of proposed rehabilitation
plans. Med_ii:g}__ns highlight instances of communities resisting relocation to
safer areas, citing cultural and emotional attachments to their ancestral lands.

a) What are the ethical issues involved in the case study?
b) How do you navigate the sensitive issue of balancing the imperative of safety with
—_—— 3 .
respect for community sentiments and cultural heritage?
¢) How do you ensure equitable distribution and main

: tain transparency in the
allocation process, all while under intense media scrutiny? (20 marks, 250 words)
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I@rc Wl\dﬁ‘hnl.\lr} of Rural Deve mcnlj\ flagship program

fmed at empow tﬂwg' rural areasAhrough self-help group{ (SHGs) dnd
micro-enterprise inualives is being implemented. While the program has scen
success in providing financial assistapce and skill development, you observe that
_/mm participation in decision-making bodies within these SHGS and village
E)_\ﬂcils remains limited. Despite [c_gal provisions for wo!ncn'f participation in
local governance, traditional patriarchal norms often prevail, relegating women (o

__secondary roles. This results in their voices being unheard and their concerns being
overlooked in decision-making processes. Further, Years of social conditioning has

abilities and hesitate to participate in decision-making. Many rural women are
__unaware of their rights and the opportunities available to them. Lack of education
and information has further hmderemalion in decision-making bodiés. |
Moreover, Male members within the community and even within the SHGs resist
- WMMD in decision-making. Some men cite traditional gender roles |
and norms while some question their abilities, Th;also try to control access to
resources and information, limiting women’s ability to participate effectively in
decision-making processes. Women who attempt to challenge traditional norms

face social ostracism or pressure from their families and communities to conform.
————— - ~

a) Identify the ethical issues in the given case study.

b) How can you engage with male members of the community and SHGs to address
their concerns and encourage them to support women’s participation?

c¢) What institutional and policy changes can be made to create a more enabling
en_vfgx—_mgit. for women’s participation in decision-making, ensuring that their
voices are heard and valued? (20 marks, 250 words)
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C‘@il India” i dative and the private se ons

across various Aectors hold nnmcnsmﬁ' lo( economic gro
development. AT-powered solutions are being explore bt .
diagnostics, streamline financial ‘services, _enhanc _agncultural pro lfc“\‘lly.
and even aid i|@w cnlb@ andl disus(c'r/mAnagcmcnl. HOWCVL”“S_rapid
advancement has also raised critical ethical questions. As Al automates tasks gnge

performed by humans, concerns abgat job losses And widening economic disparities
loom large. While new jobs might emmerge, the Skills required could Teave many
behind. Further, the vast amounts of data collected and analyzed by Al systems
raise serious privacy concerns, The potential for misuse of personal information,
mass surveillance, and profiling by both government and private entities poses
a significant ethical challenge. Moreover, Al systems are trained on historica|
data, which can perpetuate and amplify existing biases in society. This can lead o

IScriminatory outcomes in areas like hiring, lendmg. and even criminal Justice,
o = v — e itetth
unfairly dlsadvantagmg certain groups.
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18 Yoy/are a mud-level manager a

COMmMpL

‘GoodLife Pharma,’
y in India. Afler years of rese

leading pharmaccutical
’__‘_’—"

archi and development, the company 15 on

the{ cusp of launching a revolutionary new drug( ‘Revivol’ which promises (o
significantly improve the lives of (patients suffering from a debilitating_chronic
"!;‘ﬁ?i- The drug is projected to be ckbuster, generating billions in revenue
and potentially saving countless lives) You’ © been an integral part of the Revivol
team), and its success could significantly boost your career prospecs.

However, just weeks beforeihc; scheduled launch, you stumble upon _disturbing
evidence su i i - ; 2

evidence suggesting th@ may have serious, potentially fatal, s:d? effects
in a small percentage of patients. These side effects were not adequately disclosed

_t— in the initial clinical trial reports, and further investigation reveals that some data

_p’oi_n}s indicating adverse reactions were deliberately omitted from the final report
-~ submitted to the regulatory authorities.

You are deeply troubled by this discovery. You understand that the drug is likely
to receive approval based on the existing data, and the company is already heavily
invested_in its marketing and laynch. However, the potential harm to patients
weighs heavily on your conscience.

To add to the complexity, you discover that your dir__egt_g_uperior was aware of the
d:ﬁa discrepancies and chose to ignore them. Confronting them directly might lead
to retaliation, jeopardizing your job and career. You're also the sole breadwinner for
yo@ly, and losing your job would have devastating ﬁnancial'@ﬁ_uences.

—

a) What are the ethical dilemmas faced by the manager in this scenario?

b) What will be your course of action and why?

¢) How could stronger corporate governance mechanisms have prevented or mitigated
this situation? (20 marks, 250 words)

———
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16 Yoy are a young  enthusiastic A= n"],“r o .t to make a P(MPHC!

I\l'n-mr'uc'(\‘l)’\‘l) of a rural subdivision. Eager 0 Ié - h

.E-"b k: ries of ficld visits o various governime nt othices unaLr your
you ¢mbar on a sc \ P ————————

i it offices is disheartening,

iurisdiction. However, the sight that greets you in most Oﬂit_\ b 4
. Il past the official start time. and once in, seem o prioritize
leisurely tea breaks and idle chatter over their duties. The physical mah"mn
lethargy is cvidcnﬁweﬁng stacks of unattended files gathering dust

on desks. This backldg translates to agonizing delays in processing applications

for essential services and benefits, leaviM and dﬁLll_\Q.)ncd.
with the local populace, you hear disturbing accounts of bribery.
local poputac

As you interact

| and favoritism plaguing the administrative machinery. [t appears that those with

influence or willing to pay under-the-table ‘fees’ can expedite their lgq.yest's, while
the nguish in the system’s inefficiencies. The

~most distressing aspect of the situation is the impact on ordinary citizens. You
witness ﬁmxaspcration as they navigate the labyrinthine bureaucracy,
often facing indifference, rudeness, or demands for bribes.

a) What arg the ethical issues in the prevailing work culture in the subdivision?
b) As the what specific steps would you take to improve the overall work

quality of service delivery in your subdivision?
¢) Discuss the challenges you might encounter in implementing these changes and
howoﬁl___m dovercome them. (20 marks, 250 words)
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”-&‘)‘)‘JW Just been appointed-as Additigpal Director General of Central Public
Works Department. Thwur your division, who is to retire in
Slxnvglhs. is passionately working on a very important project, the succgssful
C:\.llr.j_lclion of whicVMnl a lasting reputation fgr the rest of his life.
A new lady architect. §eemaArained at Manchester School of Architecture, UK
joined as Senior Architect in your division. During lpe_bJrifﬁng about the project,
Sﬂa made some suggestions which would not only add value to the ﬂ)‘jgct, but
would also reduce completion time. This has made the Chief Architect insecure and
he is constantly worried that all the credit will go toﬁgmhe adopted
a passive and a&glegive behaviour towards her and has become disrespectful to
her. Seema felt it embarrassing as the Chief Architect left tno chance of humiliating
her. He would very often cgleg—heli_n_f_rggl_gf_mlmmw.and raise_his
voice while speaking to her. This continuous harassment has resulted in her losing
confidence and sell-esteem. She felt perpetually tensed, anxious and stressed. She
appeared to be in awe of him since he has had a long tepure in the office and has

. . R e TN
vast experience in the area of her work.
Yoy are aware of her outstanding academic credentials and career record in her
previous organisations. However, you fear that this harassment may result in
compromising her much needed contribution in this important project and may
adversely impact her emotional well-bging. You have also come to know from her
peers that she is contemplating tendering her resignation.

a) What are the ethical issues involved in the above case?
b) What are the options available to you in order to complete the project as well as to
| — — Po——
retain Seema in the organization?
———m - et

¢) What would be your response to Seema’ icament? What measures would you

institute to prevent such occ ing i izati

p occurrences from happening in your organization?
(20 marks, 250 words)

<fle aboue ¢ Al
L(/\Amjwj(,\_,@ O ‘QM.,«O/*_?ML/—(K
Swunke gt Hradumiap
gl A z

Sk "%u’\ Canm O%M_




O?M%é Mfféll\hw L@/‘M"

B rentguad of W‘?

Mo o \OMM \\M«ouhj
D Mod ocady o leee
1 s20c

AT

N %@«i»ﬁ‘“ duky  ferusncl
%‘“‘Q [V*Lblcgg'-

L won et i 4 &f

\wz(@«w e 1 oo th

E® luw -
ot 5
c;oc}_i;j;«,«% GIAUH

§) %Mu?u»( o’lb.}‘[M ki,
ey v

53




ﬂ;Aﬂ'"g in
$ part)

VAJIRAM & RAVI

(Don't wnl(/

anything in
this part)

—_—

@::j W P""‘*‘O“')\@ emawﬁ;j

Or/('irw. W' X C u,.*ef paclchcet

i W&J\»m{o;- bt nfbe bt
e !
@ Swyswe 7 /@ |
o cigoins, oo S
e e
NS VPV RS

——

ophos U ¢ Qoavode (e

B ¢ L et %ﬁb—aa ‘a/'s“’d (s-tndan
) +M LQ_Q_V\/—Q\ \uw
PR 4F Do e




{Dc

m
this

(Don

't write

anything in
this part)

VAJIRAM & RAVI

|T 4lam chosow ot mj

Redporc do Swe (Ao

@ Flean, O«»A o1 thvsue Aeely
el At o Prews kN
ot o e o%‘v\’&/@*‘%

~N
B fouuecle C,Luh,f Analbd Ko

. Lo > A edlww hep

Ol J\fté&{” {Fm -—rcm‘ou\ij

M&I%W
@ Brod ~
( o =




R RRRIRRNRR——.. T
—— S R,
— IR /

VAJIRAM & RAVI

(Don’t write
anything in
this part)

() N ot o
@ 15 SN Lsocoarnkhlhrp

CA_ M‘&C}
Lt ibudrens  clia pion
D ( ara voaoke  Amdor o
e b= O h;pm O WM
Corda- — Yo fak<
A _ f’ia?r&ht"\
S oA
Aue o couo—

M\‘L e O‘A;'th‘:ﬁw

56




