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Section A

L. (a) Ethical mtuitionism is a_moral theory that argues moral truths are self-evident
and known imtmnvely, without the need for reasoning or empincal evidence

Crtically examinge the statement with relevant examples from civil services.
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9. Kut and MNilesh, cliuldbwood fiends from a small town in Maharashira, had always |

stood by each other through hife’s ups and downs. Both dreamed of becoming
doctore. but their academic 1oumeys diverged Kirty cleared the NEET exam i her
first attempt and joined a reputed medical coliege in Mumbai. Nilesh, despite being
equally capable, had to drop a year due to_family responsibilities and joined the

samie college a year later

By the time Nilesh reached his final year, Kirti had already begun her internship
A Was d;'f'"*lrll!.d as the Wr*l for e QeCOMING Ningi-yeal praciics
examinations. In this role, she was responsible for coordinating logistics hdm'ccn
faculty and students, managing lab schedules, and assising with admimistrative

preparutions, including conlidential sy like pliotocopy g aind yoning cauninalion |

materials

Around the same time, Nilesh contided in her that he was on the verge ol mental and
emotional collapse. His father’s pmlnnmd illness had drained the Lmuh financially
and he was juseling studies with o _pait-time job. He adoutled { failing the
upu.ummg practicals Wnuld not only destroy his morale but also cru-.h his family’s

wpe. Kirti's parcnts, recalling how Nilesh's family had once helped them dunng a

Bty

cnsis, gently renunded hier thar “this nugsht be the fune fo rehwn the tavour
hn.n-v:lf was torn; she felt a deep personal sense of loyalty and gratitude. Yet she
was also acutely aware of the ¢thical responsibylities tied to her role. Any breach of
protocol, inicntional or otherwise could compromise dic fimess of e cxamination

orocess and damage her integrity. Her mentorhad explicitly wamed her that even the

pereeption of imoropricty could lead to an inguiry and scrious consequences

(a) What are the ethical dilemmas before Kirti in this case?

(1) Identify and evalume the yanous courses ol acton available belore ki

() If vou were in Kirti’s shoes, which course of action would you choose and
why? (20 marks, 250 words)
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platform’s use of cutting-edge wechnology to enhance customer expericnce, She

povined the company manired by 1ls nromise vul'r!j_:'-_ﬂ:ll innovalion servinge everyviday
needs. However, dunng u rounne oudit of pncing algonthms, Deepal discovered a

pattern that unsettled her d:‘ypl; Users .uu"nmt* the app via high-end smartphones
1 . wnareid

were consistently being shown higher priges for fresh fouits and « LEEIanIC: cComparce
10 those using budget l.ll.."'l."ll.l.‘i even umlu identical conditions of location, order
contents, and dehivery address

While technically legal under the company’s internal pricing policies, the practice had
never been disclosed (o users. When deepali rmised the issue i internal meetings, the

sction ibsgeinent delended L as a form ol st demand-based pricing” designed
to maximise profits in a competitive market. She was told that such differential
prcmg helps balanee margine without affecting lower-income users However
Deepali couldn’t shake off the feeling that this amounted to digital protilng and
subtle economic discrimination,

Matters escalated when the issue attracted public scrutiny following an exposé by
a fcch blog highlighting the pricing discrepancies. With increasing media coveruge
e 2 ool inguy mitinted by the Consumer Profechion Anthority, Beepah, a
conscientious professional, finds hersell facing a serious ethical dilemma. The
situation becomes more complex when she receives a subtle yet cautionary remark
irom et icporting manager, advising her o "avoid activism s public matters,”

indirectly discouraging any further discussion or disclosure of the issue.

(#) Discuss the ethical dilemmas taced by Deepali.

() What arc the options availuble to Deepali to cope with the situntion?

(€) If you were dn Decpali’s position, whist course of sction would you take wd
why? Justify your decision using ethical principles,

(d) Suggest o framework that technology-based platforms can adopt to ensure
trunsparency, Surmess, and ethien] vse of consumer dits ia '.ll'gurﬂhm-l!nu:-h
SETVICES. (20 marks, 250 words)
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VL M, Rukinaiy i an uprgli ang highly deconiled 105 ofliees, with gispulalin. oi
wtegniy and effective crisis management |1.-|r||u|I.u'|\ in conflict-ridden areas. She
hax recently heen appointed as the Sunerintendent of Police (SPY in Distrct *X ol o

trontier state, 1 s distnet s grapphing with a r.||n[;uLH.Llhum11L:Lu.lLﬂdLu

Phe t]l'.:._l. ade has petmeated every lacel ol bile i Listnict

economic _disruption, with mdupn.ud poppy u.utlmumn replacing Irlcmu nu[
— e

agriculture, creaung a parallel cconomy dnven by moncy laundcring. There's a

o gl s emrrnieid Qe
e

\"_L'rllill-ﬂH INCTeRRe 1M NS SIUELime diied theee efrretritefil

cartels, which often result in violent clashes im'u] ving sophisticated weaponry

I‘hL district is alsu hbillic:mllug |Huli-und sucial I.Ih'bnl._'h evidenced i-}- d du-u_\lullh}:
impact on public health due to rampant drug addiction, especially among the youth,

with ru.lr-m cases of overdose and 1|..||,||.4,[ vl erimes The educational system s

virtually para r.md as schools_are bemg used for drug peddling or children are
dropping out 1o join the drug trade, leading to a lost generation

There are strong, albeit unconfirmed, reports that several powerful local politicians,
including a sitting MLA who holds significant sway, and a few scoior police officers.
some even above your rank m the state cadre, 'nd potentially your direct SUpeRnrs,
are providing direct or indircet patronage to the drug mafia. This entrenched nexus
makes effective law_enforcement extremely difhicult. The morale of the honest
police persoiugl 15 al an all-time low, with many leeling helpless o intmuiaied,
while public trust in the administration is completely eroded, and cynicism about
the rule of law i sspread

(@) Identify the various ethical dilemmas Ms. Rukmani would confront in this
complex sitaaticn.

(b) Outline courses of action available to Ms, Rukmani and evaluate their
potential consequences.

(¢) Recommepdithe most approprigic comprehepsive strategy she should adopt
to address thecrisis.

(d) Bevond law enforcement nctions, how can Ms. Rukmam foster sustainable
chunge at the societal kevel w counier the druy menace!

(20 marks, 250 words)

e aby

47
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12, You are a senior tiulh.-. \l|'|h.|.| Wi llunlhlib' ughy;ﬁ:h;mi il own Jar s vibrand

culture and vibrant streets. You live with yvour family in o lively neighbourhood, and

vour extended fannly members often visit for patherines and celebeations
I

In an unprecedented crisis, a deadly bio-wegpon hus been released in several parts

1 1 L] 5 i I i
of the ¢ty by unknown actors, Teading o o rapadly spreading auborme mleclion. |

The discase causes severe respiratory distress and neurological symptams, and
-—___[__,—-Iﬂ'
medical scientists have yet to develop a cure or vaceine. Panic has gripped the city

as people sermmnble for splety, angTiamorisgl o secontl wave ol mo-wedpon release
i b

have mtensified the fear

The tansportation network is crippled, roads are blocked by abandoned vehicles,
metro and public buses have stopped functioning, and all air and rail trgvel s

O infinetructure iz overstretched, with

e —t
suspended due to biosafety protocols, Medic

hospitals overwhelmed and medical statl jnlected or quarantined

You receive uit uogent commucation from centeal command disecting you lu Sy ise |
and implement a phased evacuation plan. However, duc to the high contamination
risk and limited availability of bio-sccure cvacuation vehicles, only 4 sinall number

of people can be evacuated in cach round Muttple operanons will be needed pnd
e e

every minule counts,

You have identified several priority groups that requiie evacuabion.

Wrenis

1. Your own family members, ipcluding your spouse, children, elderly

LWI and emergency responders who have nsked their lives
maintaining order and arg now showing signs of fatigue and exposure.

1. Medical personnel und health volunieers, including_doctors, murses, and
ambulance drivers who are still attending to critical patignts.

4. Pregnant wwoucn, difTerently-abled individuals, children and the elderly at
fugh nsk ofmorial 103 expescd datther,

5, Residents of a neighboring city who had traveled here for work or personal
reasons and are now stuck due to border closures

@, Journilists and gy personnel who are covering the gnsis und heiping

disseminate life-saying information

(a) What are the ethical dilemmas you will face in evacuation”
(b) As a civil service officer of the state, whit would be the order in which you

would evacuaic these people and why? Give justifications,
' 120 marks. 250 words)
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