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(Answer questions in NOT MORE than the word limit specified for each in
the parenthesis. Content of the answer is more important than its length.)

1. Write short notes on the following in 75 words each:
(i) Role of Intellectual Integrity in administrative decision making.
(ii) Role of Citizen Charter in good governance.

(10 marks, 150 words)
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2. Compare and contrast the roles of family and educational institutions in value

s

inculcation. How can these two institutions complement each other?
(10 marks, 150 words)
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3. “Tolerance is not just about accepting differences; it is about appreciating and
celebrating diversity.” Discuss the importance of tolerance for governance. How
can civil servants foster a culture of tolerance and inclusivity in a diverse country
like India?

(10 marks, 150 words)
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4. “A person’s character is most accurately revealed in their private life, not their
public persona.” Critically examine this statement in the context of public servants

and their ethical conduct
(10 marks, 150 words)

Puoric Rewent faser d}_}HeAM!_..
Rek o vorlues , ekt oM dUppemal Lok O
feojie v Jueir public sal  privete \per
Uranccker P8 dgel
Woueren 5 Her true A
A ucl 46 0Q Y ug udr R

&“ﬂ“ﬂﬁ (prvale L)

choraddey & Utin o Pruate Rite
e =0

§ 5 wolkd be :
LthLED M u:cl.ueda«.)o«as 2'-&"“"'"2‘ shpz)

-@ ‘&L‘"ﬁ‘iﬁ. VRS (_g peston Wit Clonccler

coowrd  do g DN 5 nelen  in
fublic. wor  JRuste)
557 Jou Lobodun Shedb
1 el Luchge,q_b (ﬁ-ﬁa\'e cukv-q

{o ~to KXo
w D‘\fefﬁ b cha~ade . N Qub?t c-n“Q.

v Cave ‘-HP
nOATCAL




(Don’t write
anything in
this part)

VAJIRAM & RAVI

(Don't write
anything in
this part)

i) fotrn & inegily  cooud VTS

e vdluer Qem then Hhel &m0 One.

mmr? Ng> Fona.,ama bogpre RedeR

O o 2 G}

Chortcker, =~ SHAch T Public Rbe
St « TS

) Difger §

B et poedky gen
; “Tmplemen ‘

&P}mm A@P;w}hfﬂ ?amwe""? witty

Qb.iﬂtﬁ w?—x,.

Rituakon cond  CGonkext

lage -
Ca@giar)z.ma ovedime cﬁmm&l’ﬂ lﬁ‘ﬂ"‘-f
pus > Coon from0S'E privale e

u\-b'\ )
) Publie putephon ood st
e /Emjc_l_ MILQLR ,ﬁ.{ECIu.‘Ye-_‘_‘)
D?A_@ﬁ Pusli= peniono
) QEh&on'S. dhaader nerstt
lo be "Iu;!;?qi hatecd O Public <5
gl O O/‘;Uﬁ(e J_}OQ_ bgled O

. rOhe {&u} “’QL‘QM
Comiext - Grmoforal mitbgent <

po. ueloped to ko
o c;o,.gﬁa»a tnferes & -




{(Don't write
anything in
this part)

VAJIRAM & RAVI

(Don't write
anything in
this part)

5. Accountability mechanisms are essential for ethical governance but often lead to
bureaucratic delays and inefficiencies.” Critically examine this statement in the
context of Indian administration. Can a balance be struck between accountability
and efficiency? Discuss with suitable examples.

(10 marks, 150 words)
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. What does each of the following quotations convey to you in present context?

(a) ““Reason is, and ought only to be the slave of the passions, and can never

pretend to any other office than to serve and obey them.”- David Hume
(10 marks, 150 words)

(b) “The ultimate measure of a person 1s not where they stand in moments of comfort
Al L LA
and convenience, but where they stand at times of challenge and controversy.”-

Martin Luther King Jr.

(10 Marks, 150 Words)

{¢) “In matters of conscience, the law of the majority has no place.” - Mahatma
Gandhi.

(10 Marks, 150 Words)
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7. “Empathy is seeing with the eyes of another, listening with the ears of another, and
feeling with the heart of another.”” How can emotionally intelligent civil servants

utilize empathy to improve governance and service delivery?

(10 marks, 150 words)
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8. Analyse the ethical implications of the widening gap between rich and poor nations.
Is there a moral obligation for developed countries to assist developing ones?
(10 marks, 150 words)
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9. “We do not inherit the earth from our ancestors; we borrow it from our children.™
Discuss the ethical responsibilities of individuals, corporations, and governments in
protecting the environment for future generations.

(10 marks, 150 words)
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10. “Impartiality is not neutrality; it 15 about treating everyone fairly based on merit and
evidence.” Explain the difference between impartiality and neutrality in the context
of civil service.

(10 marks, 150 words)
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11.The teachings of the Bhagavad Gita offer valuable lessons for ethical conduct in
public service. Discuss the relevance of these teachings in navigaiing the ethical

1ssues of administration in contemporary India.
{10 marks, 150 words)
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Section - B
Answer the following in not more than 250 words each: Each Question carries 20
marks (20marks x 06 = 120 marks)

12.In the aftermath of the devastating landslides in Kerala, you, the District Collector,
face an arduous task: overseeing relief and rehabilitation efforts amidst widespread
destruction and loss. While the immediate priority is to provide aid and shelter to the
affected, the complexities of the situation demand a delicate balancing act between
transparency, accountability, and community empowerment. The disaster has drawn
infense media attention and public scrutiny which places immense pressure on you

to ensure that every actiﬂnm and accountable. However, the urgency of
the situation and the sheer scale of the devastation make maintaining meticulous
records and following standard procedures a challenge. Further, you receive
reports of irregularities in the distribution of relief materials, with some influential
individuals and communities allegedly receiving preferential treatment.

You also recognize that true recovery lies in empowering the atlected communities
to take ownership of the rehabilitation process. However loeal communities express
concerns about the long-term sustainability of proposed rehabilitation plans. Media
reports highlight instances of communities resisting relocation to safer areas, citing
cultural and emotional attachments to their ancestral lands.

a) What are the ethical issues involved in the case study?

s i
b} How do you navigate the sensitive 1ssue of balancing the imperative of safety
with respect for community sentiments and cultural heritage?
¢) How do you ensure equitable distribution and maintain transparency in the
allocation process, all while under intense media scrutiny?

(20 marks, 250 words)
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